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Introduction  
All staff, external agencies / visitors working with pupils as part of the curriculum or the school’s pastoral 
support procedures, pupils, parents/carers and governors should be made aware of this policy. It sets out 
guidelines for all staff about pupil information that they can regard as confidential and that which they 
cannot. Any external agencies / visitors to the school who are teaching or working with groups of pupils 
must also abide by this policy.  
 
Information sharing  
As a School, we share information with parents, carers and the child. We also make sure that parents, 
carers and children can share information with us and be confident that information shared will only be 
used for the benefit of the child. Any information shared will always be respectful of the privacy of the 
children and their parents / carers. 
 
 Procedures for Confidentiality within the School  
1. Any information that a pupil discloses to a member of staff, governor or visitor should not be passed on 
to other colleagues indiscriminately but should only be passed on a “need to know basis”.  

2. Members of staff should not offer pupils or their parents/carers, blanket or unconditional 
confidentiality.  

3. Any information concerning a pupil’s behaviour or conduct that is likely to cause harm to themselves or 
to others should be passed on to the Headteacher, DSLs and / or other agencies as determined by the 
Headteacher.  

4. As a school we should make the confidentiality policy known to every parent by sharing it on the school 
website. It should be made clear when and with whom information will be shared.  

5. When embarking on a lesson, or a programme of lessons, that may well touch on sensitive and/or 
controversial issues, teachers should clarify with pupils the issue of confidentiality. An unrealistic 
confidentiality agreement should not be offered to pupils. Teaching staff should establish ground rules in 
order to avoid inappropriate questions and answers which may lead to personal disclosures.  

6. Teachers need to be aware that effective sex and relationships education, which brings an 
understanding of what is and is not acceptable in a relationship, can lead to a disclosure of a child 
protection issue. If a personal disclosure is made, the member of staff should explain that such information 
can, and should, be kept confidential within the class, but that some information may need to be passed 
on to colleagues.  

7. Where a pupil discloses information about physical or sexual abuse, neglect or emotional abuse, the 
member of staff or visitor must follow the Hampshire Safeguarding procedures and pass this information 
on to the Designated Safeguarding Lead (DSL).  

8. Hampshire guidelines should be followed in respect of cases concerning child protection. If someone 
believes that a child may be suffering, or may be at risk of suffering, significant harm, then he/she should 
always refer his/her concerns to the DSL who will contact the Children’s Services department. The school 
will generally seek to discuss any concerns with the family and, where possible, seek their agreement to 
making referrals to Children’s Services. However, this should only be done where such discussion and 
agreement-seeking will not place a child at increased risk of significant harm.  
9. If such disclosed information is to be passed on, the pupil should be told of this, know who the 
information will be passed on to and why. The pupils should also be reassured that they will be offered 
appropriate, ongoing support. However, if this will prejudice the welfare of the child, or hamper an 
investigation under Section 43 or 47 of the Children’s Act, the situation should be discussed with Children’s 
Services. 
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10. Some external agencies may be working in the school offering specific advice and support directly to 
individual pupils. If this is the case, their professional code of confidentiality must be shared with the 
school and any deviation from the school’s policy must be agreed formally with the school and shared with 
the pupils concerned. Confidentiality must not be permitted where there are child protection concerns. 
Parents/Carers must also be informed that such agencies are working in the school to support pupils on a 
range of issues.  

11. All staff and volunteers are expected to sign a confidentiality statement.  
 

Volunteers in School  
We value the help of parents, students and others. Everything that volunteers see and hear (particularly in 
relation to children’s, welfare or levels of work) must be held in confidence and not shared with others 
outside of the school. If volunteers have any questions regarding anything they see or hear in school, or 
they have concerns about the well-being of a child, they should speak to the class teacher or the 
Headteacher. Students taking part in recognised qualifications & training will be advised of our 
confidentiality policy & required to respect it.  
 
KEY POINTS 
All staff, governors and visitors will not discuss individual children other than for the purposes of 
curriculum planning/group management, with people other than the parents, carers or key person of 
that child. 
 
All staff, governors and visitors will not put any comment on any social media platform that may be seen 
to bring the school into disrepute. 
 
All staff, governors and visitors will not make any comment on any social media platform which may be 
interpreted in a way that is harmful to the school or the school staff. 
 
There is an understanding that any information regarding the school will be treated confidentially by all 
staff/volunteers at all times and will not be used to bring the school into disrepute. 
 
Disciplinary proceedings may take place if any part of this policy is not strictly adhered to. 
 
Hiring facilities 
If the school should hires its’ facilities to any external organisation, company, club etc. there is an 
understanding that any information regarding the school shall be treated confidentially and will not be 
used to bring the school into disrepute. This includes sharing information on any of the social media 
platforms. 
 
Links to Other Policies  
This policy should be read in conjunction with Child Protection & Safeguarding, Behaviour and SEND 
policies.  
This policy should also be read in conjunction with The Code of Conduct. 
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